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More and more companies have come to rely on 

IT to run their businesses.  At Restore we realise 

that for the majority of businesses the IT infra-

structure is just that, an infrastructure designed 

to support the functions of a business.  We un-

derstand the value of the IT resources to a busi-

ness, but appreciate that it is only a tool.  For a 

business to benefit from its IT resource it needs 

to work efficiently and reliably.  Often once a user 

has noticed a problem it is too late, it has already 

affected their productivity.  While we can’t guar-

antee to spot every problem before it happens 

we do strive to take a pro-active approach, using 

industry leading technologies to monitor your 

systems and to attempt to diagnose problems 

before they become show-stoppers, keeping you 

more productive for longer. 

Our innovative software toolkit allows us to monitor your 

servers remotely and enables us to: 

 Diagnose storage faults 

 Monitor errors from applications and services 

 Detect attempts to access your servers from unau-

thorised third parties 

 Spot errors in your backups 

 Monitor your anti-virus software 

 And much more... 

 

Additionally we use industry leading remote assistance 

technology to help your users fix the majority of their 

problems the instant they call in.  There are no long waits 

for a technician to call on your premises and no need for 

down-time in between. 


